
Making a loan payment is simple and stress-free! 
Below are several ways you can pay your Chelsea Groton loan. 

Auto-Pay
Set up automatic payments directly from your Chelsea Groton deposit account for a 
convenient, hands off option that is always paid on time and will automatically  
adjust when changes to escrow occur. Visit a branch, call the Customer Care team 
at 860-448-4200, or contact the Loan Servicing team at 860-448-4114 to set this up.  

Chelsea Groton Online and Mobile Banking
Make one-time or recurring payments through Online and Mobile Banking. 

Online Loan Payment Center, powered by UniPay 
If you’re planning to make additional payments toward your loan principal, the Payment 
Center, accessible from the purple header bar or footer on www.chelseagroton.com,  
is the most reliable option to ensure the extra amount is applied quickly each month. 

Pay by Check
You may mail a check to P.O. Box 986500, Department #4320, Boston, MA 02298 
(also included on your loan statement): 

•	 Be sure to include your loan account number in the memo line of your check
•	 Checks without an account number may take longer to process, as they  

require additional research.

Ways to Pay Your Loan

If you have a Chelsea Groton deposit account...

NMLS #402928
www.chelseagroton.com

1.)

2.)

3.)

4.)

904 Poquonnock Road, Groton, CT 06340

Scan the QR Code to visit 
the Payment Center!

https://payments.unipaydirect.com/CustomerInfo.aspx?Customerid=30
https://payments.unipaydirect.com/CustomerInfo.aspx?Customerid=30


Ways to Pay Your Loan

If you do not have a Chelsea Groton deposit account...

Auto‑Pay from your Financial Institution 
Set up automatic payments on your Chelsea Groton loan to debit your account at your 
financial institution. If set up this way, Auto-Pay will adjust your payment if payment 
amounts change due to escrow adjustments. Your payment will be debited automatically, 
typically 1-2 days prior to your due date, so you never have to worry about missing a 
payment. Contact the Chelsea Groton Loan Servicing team at 860-448-4114 to set this up. 

Online Loan Payment Center, powered by UniPay
Use the Payment Center, accessible from the purple header bar or footer on 
www.chelseagroton.com, to make one-time regular payments or apply an additional 
payment directly toward your loan principal. This is the best option if you want to put 
extra money toward paying down your loan faster. Payments will need to be scheduled 
each month. 

Online Banking Transfer
You can transfer funds from another financial institution using Chelsea Groton 
Online Banking: 
•	 Add your external bank account under the Transfers section 
•	 Your payment will be sent as an ACH transfer 

Please note: ACH transfers can take 2–3 business days to be received, so plan 
ahead to avoid late payments. 

Pay by Check
You may mail a check to P.O. Box 986500, Department #4320, Boston, MA 02298 
(also included on your loan statement): 

•	 Be sure to include your loan account number in the memo line of your check 
•	 Checks without an account number may take longer to process, as they 

require additional research.

When you’re ready, we’re happy to discuss all the 
benefits of banking with Chelsea Groton and to help 

you transition your banking relationship!
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